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Transport Delivery 
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Accountable Director Steve McAleavy, Director for Transport Services

Email steve.mcaleavy@tfwm.org.uk  
Tel: 0121 214 7388

Accountable 
Employee
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Report has been 
considered by

Transport for West Midlands Board 

The Transport Delivery Committee is recommended to: 

The Committee is recommended to note the level of Bus Station Departure Charge (BSDC) rates 
for 2018/19 approved by Transport for West Midlands (TfWM) Board on 11th December 2017.
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1.0 Purpose

1.1 To advise the Committee of the increases to Bus Station Departure Charge (BSDC) rates 
which will be applied in 2018/19, effective from the 1st May 2018.

2.0 Background

2.1 TfWM operates 12 Bus Stations in the West Midlands. Bus Operators contribute to the 
operational costs of providing these facilities through the payment of BSDC which are payable 
in respect of each bus departure

2.2 As part of the Bus Alliance Commitments there is a commitment from operators not to raise 
fares above inflationary levels and another for TfWM to apply the same rule to BSDC. 
Charges are reviewed annually and a range of options in respect of 2018/19 have been 
considered taking into account known increases in costs. 

3.0 Options that were considered for BSDC for 2018/19

3.1 The options that were considered in respect of BSDC for 2018/19 were:
a) Increase BSDC by 1%
b) Increase BSDC by 2%
c) Increase BSDC by 3%

3.2 Option (b) was recommended to the TfWM Board and approved. A 2% increase will result in 
a projected overall cost recovery rate of 59.25%. The table below shows how an average 2% 
increase would be applied across our bus stations to reduce the disparity between cost 
recovery levels at different sites.

3.3 Merry Hill Bus Station is operated by TfWM on behalf of Intu. BSDC for this site are 
determined in conjunction with Intu and are considered separately and therefore not included 
in the table in paragraph 3.2. Therefore TfWM have recommended to Intu that departure 
charges are increased by 2%, which will see each departure increase from 51.65p to 52.68p.

3.4 Separate departure charge rates apply to coach services which depart from Coventry, 
Wolverhampton and Dudley Bus Stations (with a very small number from West Bromwich). 
The current rate levied is £3.55 per coach departure and charges have only been increased 
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three times since 2007. The TfWM Board agreed to a 5% increase in charges for coaches 
which will increase the cost per departure to £3.73 from May 2018.

4.0 Financial implications

The financial impacts associated with the recommended increases in Departure Charge rates 
are discussed within the body of the report.

 
5.0 Legal implications

Section 10 (1) (xiii) of the Transport Act 1968 empowers WMCA to make charges for the use 
of services or facilities provided by them and to make the use of those services or facilities 
subject to such terms and conditions as they think fit. Section 81 of the Transport Act 1985 
further requires that any charges for the use of accommodation for public service vehicles at 
any bus station provided by WMCA shall be reasonable. The current Agreement with 
operators relating to the use of WMCA’s bus stations enables WMCA to vary or increase the 
bus station departure/facility charge rates on giving three months’ notice to the operators. 
Any alterations to charges must be pursuant to s15(2) Transport Act 1968 have the approval 
of the WMCA Board.

6.0 Equalities implications

Not applicable as a financial recommendation 

7.0 Schedule of background papers

Bus Station Departure Charges 2018/19 presented and approved at TfWM Board on the 11th 
December 2016


